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0 O Unified communications (UC) promises a transformation of the business landscape by
facilitating closer collaboration among employees, suppliers, and customers. But the
revolution also creates seismic industry shifts, as titans like Microsoft, IBM, and Cisco,
position themselves for larger shares of the growing unified communications pie.

This report contains an analysis of the current state of UC from both industry and end user
perspectives. Vendor strategies and survey results of business decision makers’ current
and planned adoption of UC applications are presented. Also included is an updated
analysis of market shares of the US and worldwide unified messaging (UM) and traditional
voice messaging markets, along with forecasts for each by geographic region through
2012. Forecasts for unified communications products and services across the same time
period are also included in the report.

The report demonstrates that UM, a key component of UC, is leading the way with the
demise of traditional voice mail on the horizon. Further, the integration of conferencing into
the UC framework clearly represents a near term opportunity bring real-time functions into
the UC framework and encourage users to change long ingrained communications habits.
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